Old Colony Metropolitan Planning Organization (MPO)
70 School Street Brockton, MA 02301‐4097
Telephone: 508‐583‐1833 | Fax 508‐559‐8768 | www.ocpcrpa.org

TITLE VI COMPLAINT FORM
Federal “Title VI/Nondiscrimination” Protections
The Old Colony Metropolitan Planning Organization (MPO) operates its programs, services, and
activities in compliance with federal nondiscrimination laws including Title VI of the Civil Rights
Act of 1964 (Title VI), the Civil Rights Restoration Act of 1987, and related statutes and
regulations. Title VI prohibits discrimination in federally assisted programs and requires that no
person in the United States of America shall, on the grounds of race, color, or national origin
(including limited English proficiency), be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity receiving
federal assistance. Related federal nondiscrimination laws administrated by the Federal
Highway Administration, the Federal Transit Administration, or both prohibit discrimination on
the basis of age, sex, and disability. These protected categories are contemplated within the
Old Colony MPO’s Title VI Programs consistent with federal interpretation and administration.
Additionally, the Old Colony MPO provides meaningful access to its programs, services, and
activities to individuals with limited English proficiency, in compliance with US Department of
Transportation policy and guidance on federal Executive Order 13166.
State Nondiscrimination Protections
The Old Colony MPO also complies with the Massachusetts Public Accommodation Law, M.G.L.
c 272 §§ 92a, 98, 98a, prohibiting making any distinction, discrimination, or restriction in
admission to or treatment in a place of public accommodation based on race, color, religious
creed, national origin, sex, sexual orientation, disability, or ancestry. Likewise, the Old Colony
MPO complies with the Governor’s Executive Order 526, section 4 requiring all programs,
activities, and services provided, performed, licensed, chartered, funded, regulated, or
contracted for by the state shall be conducted without unlawful discrimination based on race,
color, age, gender, ethnicity, sexual orientation, gender identity or expression, religion, creed,
ancestry, national origin, disability, veteran's status (including Vietnam‐era veterans), or
background.
The following information is necessary to assist us in processing your complaint. Should you
require any assistance in completing this form, please let us know.
Complete and return this form to: Pat Ciaramella, Old Colony Planning Council, 70 School Street
Brockton, MA 02301‐4097, 508‐583‐1833 Extension 202, Title VI Specialist, MassDOT, Office of
Diversity and Civil Rights, 10 Park Plaza, Boston, MA, 02116, 857‐368‐8580, TTY: 857‐368‐0603 and
MCAD, One Ashburton Place, 6th Floor, Boston, MA 02109, 617‐994‐6000, TTY: 617‐994‐6196.
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1. Complainant’s Name_____________________________________________________
2. Address________________________________________________________________
3. City/Town____________________State_____________ZipCode__________________
4. Telephone Number (home)___________________ (business)_____________________
5. Person discriminated against (if someone other than the compliant)
Name__________________________________________________________________
Address________________________________________________________________
City_________________________ State_______________ Zip Code_______________
6. Which of the following best describes the reason you believe the discrimination took
place? Was it because of your:
Age
Race
Color
Sex
National Origin
Disability

7. What date did the alleged discrimination take place?

8. In your own words, describe the alleged discrimination. Explain what happened and whom you
believe was responsible. Please use the back of this form if additional space is required.
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9. Have you filed this compliant with any other federal, state, or local agency; or with any federal
or state court?
Yes
No
If yes, check each box that applies:
Federal agency

Federal court

State court

Local agency

State agency

10. Please provide information about a contact person at the agency / court where the complaint
was filed.
Name________________________________________________________________________
Address______________________________________________________________________
City_____________________________ State______________ Zip Code___________________
Telephone Number_____________________________________________________________

11. Please sign below. You may attach any written materials or other information that you think is
relevant to your complaint.

_________________________________

__________________________________

Complainant’s Signature

Date
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